
Regulations and tax Permits and
licenses

Corruption Crime Informality Gender Finance InfrastructureInnovation Trade Workforce

Time spent
dealing with
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of
government
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Number of
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Firms using
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exports
through
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Firms offering
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% of senior
management

time

days % of firms % sales % of firms % of firms % of firms % of sales % of firms days % of firms

Survey Year

2008 3 6.8 1.2 13.8 41.5 1.5 46 0.8 1.4 6.5 8.5 14.6 14.6

2007 11 18.7 3.9 21.2 57.7 0.5 53 .. 12.4 13.7 24.6 1.9 19.9

2007 15 25.1 2.3 19.3 66.6 0.9 67 .. 8.9 4.0 5.0 14.1 17.3

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2010 57 12.2 2.5 34.7 48.9 1.5 41 13.5 13.1 12.6 21.6 6.7 23.5

2010 21 4.5 1.9 2.9 4.8 0.5 78 17.5 49.4 0.3 3.7 6.4 24.9

2010 38 20.8 2.7 176.1 18.1 0.6 68 9.2 30.3 3.5 18.2 7.3 63.6

2009 32 10.3 2.1 20.0 16.0 0.6 45 13.5 31.9 1.8 26.9 3.3 30.4

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2013 4 0.3 1.7 5.3 6.8 0.0 19 2.4 27.6 1.0 12.8 1.9 20.3

2010 58 3.9 0.3 17.4 19.1 0.6 68 33.2 14.6 1.5 31.1 6.1 37.1

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2013 13 3.3 1.9 33.5 48.5 0.3 39 4.8 19.8 5.5 14.3 7.0 21.9

2010 44 4.3 0.4 49.3 14.7 0.0 49 25.4 45.5 0.2 18.3 6.5 35.5

2013 44 13.7 0.5 20.7 13.2 0.4 43 32.8 27.3 0.3 13.4 2.4 51.1

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2010 30 4.0 1.7 1.9 3.0 0.1 59 25.5 36.7 0.1 0.7 6.2 14.4

2009 45 24.5 1.0 30.7 52.0 1.5 79 26.9 3.8 6.2 8.9 7.0 27.0

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2009 31 15.9 1.5 19.3 10.1 0.6 20 .. 64.2 4.3 5.4 2.2 23.3

2010 41 28.5 1.6 37.3 17.6 0.8 81 21.7 27.8 2.5 22.4 12.4 57.1

2009 33 11.2 1.0 21.4 10.3 0.4 47 13.5 59.7 1.9 30.1 1.3 66.5

2010 55 10.2 1.0 27.2 7.3 1.5 55 16.4 32.8 3.7 21.3 6.2 51.9

2009 59 18.7 1.2 83.5 11.9 1.7 55 17.9 48.4 3.0 25.7 15.9 52.9

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2009 34 10.6 2.2 20.8 22.4 0.5 54 25.8 34.7 1.6 19.9 4.2 30.6

2009 19 22.2 1.5 35.8 8.5 0.3 75 11.3 25.6 5.8 14.4 7.4 24.8

2006 35 5.7 1.8 27.3 56.5 1.1 60 .. 12.3 10.7 7.1 .. 22.1

.. .. 5.6 1.0 .. 61.2 0.4 .. .. 11.3 2.4 2.8 1.5 48.4

2009 16 7.0 4.4 30.0 51.2 1.6 90 10.0 31.4 4.9 20.4 15.1 25.5

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2009 33 3.9 1.5 39.2 6.0 1.6 45 16.7 35.3 5.5 15.9 .. 16.6

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2011 53 9.2 3.9 14.5 41.8 4.7 67 12.2 25.3 25.1 37.0 9.5 49.7

2009 40 20.8 3.4 24.3 41.8 2.5 90 6.8 4.2 3.3 43.3 11.8 43.4

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2010 30 9.9 2.9 68.5 0.7 0.8 56 4.5 44.8 1.3 22.1 10.8 57.5

2012 64 0.9 1.2 27.5 10.7 0.0 58 17.5 14.7 1.3 53.4 7.6 79.2

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2010 35 12.9 0.9 25.6 2.8 0.3 71 12.1 35.0 1.8 20.8 8.6 65.2

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2010 39 29.4 8.0 40.0 65.7 1.8 90 13.7 6.7 22.7 8.5 18.0 24.1

2009 32 6.0 2.7 .. 81.8 3.3 70 17.2 7.7 16.4 19.6 .. 37.5

2010 44 8.4 0.8 35.6 3.7 0.4 70 15.4 22.2 1.7 13.3 10.0 54.7

2009 62 1.6 3.7 44.1 38.5 3.4 74 .. 13.9 5.0 4.3 16.6 19.1

2007 34 10.9 0.7 26.5 14.5 0.2 32 .. 60.0 0.8 16.5 1.3 28.0

.. .. .. .. .. .. .. .. .. .. .. .. .. ..
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Survey Year

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2009 25 10.4 1.5 19.9 12.8 0.4 43 18.4 33.4 0.6 43.5 5.7 70.7

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2010 41 2.0 1.4 2.6 0.0 0.0 11 23.6 46.2 0.1 1.3 4.8 18.9

2010 30 11.7 1.0 138.4 10.1 0.7 76 11.0 39.1 4.4 11.8 6.7 57.0

2010 24 22.5 0.8 30.0 11.8 1.0 66 17.0 17.0 3.9 9.7 18.2 65.9

2008 34 8.8 3.4 42.7 15.2 3.0 47 .. 5.6 3.2 21.1 6.2 21.7

2010 40 19.6 3.0 44.4 12.7 1.6 65 21.4 31.7 7.0 14.5 3.7 61.0

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2009 4 0.5 0.2 .. 0.0 0.0 28 7.7 11.9 0.2 15.1 9.6 26.1

2009 36 5.5 0.4 8.3 3.7 0.9 26 25.8 41.5 0.5 21.2 1.8 69.3

2011 35 3.0 1.3 13.5 4.0 0.3 37 13.6 16.6 4.3 13.6 15.8 30.0

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2009 49 4.4 1.3 6.5 10.2 0.8 40 .. 37.1 4.9 22.9 11.6 61.0

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2009 33 2.8 15.2 12.1 41.8 0.4 76 11.5 6.3 1.7 18.6 3.8 30.9

2006 21 7.3 2.5 8.3 52.4 2.7 60 .. 7.6 11.8 22.2 5.0 25.6

2013 34 0.9 0.6 4.8 1.9 0.0 60 32.0 22.2 1.4 7.6 3.0 10.5

2005 20 1.2 1.3 .. .. 0.5 .. .. 45.0 .. .. 4.7 35.4

2007 44 3.2 4.3 6.4 38.8 0.9 69 .. 16.0 5.6 6.8 7.8 33.0

2005 24 1.8 1.7 .. 21.6 0.0 .. .. 25.9 .. 11.7 5.5 20.0

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2010 57 7.7 2.2 22.2 7.1 1.5 73 24.0 37.3 1.0 32.6 9.3 46.2

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2010 44 10.2 2.7 41.1 6.3 1.3 70 15.7 26.6 2.8 11.9 4.7 51.9

2006 25 2.6 2.8 13.0 84.8 2.0 63 .. 0.9 13.9 5.2 4.3 21.1

2006 20 2.9 3.4 30.4 63.1 1.1 54 .. 0.7 5.3 8.4 5.6 12.4

2010 58 11.5 3.6 22.4 18.4 1.0 60 17.7 34.5 2.8 29.5 11.6 63.0

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2010 43 17.0 2.2 28.8 6.1 2.2 63 31.7 17.0 9.2 16.3 10.1 35.8

2009 42 13.5 0.8 35.6 5.4 0.1 49 13.8 48.7 0.9 39.4 4.3 14.8

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2006 9 6.7 2.6 .. 47.5 0.1 .. .. 46.6 8.1 22.5 15.1 15.9

2009 43 1.6 0.2 21.1 14.9 0.4 65 31.2 11.7 2.2 2.9 2.3 4.7

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2011 7 6.5 1.0 19.4 31.8 0.8 49 2.4 2.7 8.8 4.2 11.8 22.2

2005 42 2.3 1.3 .. 8.3 0.3 .. .. 37.4 .. 17.2 2.6 73.2

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2010 38 1.7 0.6 9.3 17.9 0.4 66 24.1 44.2 0.2 16.5 13.1 25.9

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2006 13 6.7 1.7 6.4 18.1 0.1 .. .. 8.6 1.7 15.5 3.8 23.9

2013 28 5.6 0.9 41.0 20.9 0.4 36 18.8 16.4 1.3 16.2 7.2 29.4

2013 49 7.4 1.5 13.8 28.7 1.3 59 13.4 43.6 7.1 21.8 11.1 40.6

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2005 19 0.1 2.2 .. 14.1 0.0 .. .. 39.9 .. 17.6 7.2 39.5

2009 11 9.8 4.5 18.8 7.5 0.3 64 0.3 25.3 17.1 7.9 1.7 24.6

.. .. .. .. .. .. .. .. .. .. .. .. .. ..
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Time spent
dealing with

the
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of
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regulations
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meetings with
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Time required
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operating
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Informal
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management

time

days % of firms % sales % of firms % of firms % of firms % of sales % of firms days % of firms

Survey Year

2013 49 11.9 1.9 32.0 51.5 0.4 43 28.8 18.5 4.1 28.0 7.1 63.4

2012 41 5.8 4.1 13.7 35.5 0.6 42 31.7 20.0 2.5 11.5 5.6 28.5

2009 46 9.7 1.5 11.5 13.4 0.3 42 31.3 37.3 1.1 18.2 1.9 43.4

2009 34 8.9 2.2 81.0 22.9 0.0 .. 29.1 23.8 9.3 17.9 7.6 52.4

2009 18 5.6 1.8 16.4 28.1 2.9 60 21.6 32.7 6.7 24.7 5.4 42.5

2009 53 7.5 6.5 16.0 55.4 2.8 66 29.9 10.1 2.9 2.4 .. 17.0

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2009 39 9.3 0.8 65.5 10.7 0.4 50 15.1 47.4 0.7 15.6 2.4 46.0

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2009 36 14.5 3.0 33.8 16.9 0.7 74 19.1 47.0 5.9 21.5 2.5 18.9

2009 50 17.1 0.9 41.3 21.8 1.2 62 .. 12.2 7.7 8.7 14.2 27.0

2009 24 3.5 2.6 15.0 10.8 5.7 78 15.6 20.6 13.3 17.9 9.9 48.4

2007 13 7.8 2.1 22.4 .. 1.0 .. 8.7 48.6 3.0 54.0 2.7 50.1

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2010 58 2.0 1.2 41.0 19.4 0.5 75 21.0 29.3 4.1 24.8 12.9 32.1

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2006 17 5.8 1.8 10.7 82.1 0.6 65 .. 3.2 1.6 5.9 3.9 25.5

2009 17 9.4 0.5 19.1 5.9 1.4 51 .. 37.5 2.2 11.1 10.3 25.6

2010 26 13.6 1.1 54.0 11.6 1.4 70 14.6 16.2 3.4 24.0 7.0 50.8

2009 87 12.4 1.3 7.3 0.0 2.1 41 .. 7.2 2.6 6.0 18.3 ..

2009 53 7.0 1.9 13.9 33.5 0.4 47 20.6 30.8 2.0 9.1 2.4 33.1

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2009 52 12.1 2.0 43.5 33.4 0.6 43 36.4 26.5 0.8 16.7 18.6 61.2

2009 26 6.8 1.5 13.3 9.3 0.3 27 24.5 75.8 8.1 13.0 1.1 25.2

2007 13 11.4 0.9 3.4 13.4 0.0 48 .. 12.3 1.3 17.3 1.8 24.7

2007 24 3.3 1.9 35.2 14.8 1.8 76 .. 10.5 2.4 18.7 10.1 22.1

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2006 33 2.9 0.3 9.6 11.4 1.3 33 .. 8.1 0.7 17.6 1.4 44.5

2013 22 1.4 1.8 9.8 14.3 1.1 56 17.2 17.0 17.0 8.2 8.5 31.9

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2010 62 20.2 1.5 17.6 8.3 2.2 63 32.3 21.9 18.2 15.5 4.7 47.2

2009 18 22.9 1.2 39.7 35.2 0.9 86 11.3 9.3 1.9 4.6 2.6 32.1

2007 20 6.1 3.0 12.1 40.9 4.1 60 .. 2.7 8.9 8.5 7.5 25.7

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. 4.4 11.8 33.2 .. .. .. 31.0 4.2 10.8 3.4 20.9

2007 7 1.9 1.5 10.2 48.0 0.4 12 .. 9.7 9.2 9.6 2.6 6.7

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2010 25 33.3 0.8 66.3 30.5 0.3 51 23.5 1.1 2.1 22.5 7.6 11.0

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2010 52 20.6 1.0 81.3 17.5 1.3 75 22.8 30.1 1.4 15.0 21.7 54.9

2010 29 14.1 1.7 46.5 21.4 0.6 69 14.1 45.9 3.2 14.2 16.1 60.1

2009 69 9.1 1.5 10.6 18.6 1.1 38 32.7 21.9 3.9 15.7 10.0 31.1

2009 48 12.8 0.6 14.6 14.7 0.5 33 31.1 40.7 1.9 17.3 6.0 60.9

2005 51 1.1 1.6 .. 14.5 0.2 .. .. 24.4 .. 12.7 7.2 31.9

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2009 48 9.2 2.3 23.7 22.2 0.3 35 24.7 37.3 2.2 26.1 2.0 24.9

2012 29 14.7 1.1 56.3 20.5 0.4 30 20.1 11.3 2.0 12.6 5.6 46.1

2011 43 5.2 1.8 11.1 6.2 0.6 57 19.7 23.3 2.6 11.7 10.3 55.4

2009 80 13.9 1.1 4.8 29.3 4.5 64 .. 48.3 6.6 31.4 10.4 79.1
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Time spent
dealing with

the
requirements

of
government
regulations

Number of
visits or
required

meetings with
tax officials

Time required
to obtain
operating
license

Informal
payments to

public
officials

Losses due
to theft,
robbery,
vandalism,
and arson

Firms
competing
against

unregistered
firms

Firms with
female top
manager

Firms using
banks to
finance

investment

Value lost
due to
electrical
outages

Internationally
recognized
quality

certification

Average time
to clear
exports
through
customs

Firms offering
formal training

% of senior
management

time

days % of firms % sales % of firms % of firms % of firms % of sales % of firms days % of firms

Survey Year

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2007 26 2.9 1.3 21.4 18.1 0.5 74 .. 19.8 5.0 6.1 7.4 16.3

2009 29 12.2 1.4 28.0 21.4 0.6 54 15.9 42.8 1.3 21.8 1.6 36.5

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2009 8 7.3 1.9 12.6 20.4 0.8 80 7.1 6.9 6.6 13.8 .. 18.6

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2009 30 6.7 0.9 32.1 15.7 0.7 40 19.8 33.5 0.3 28.6 2.4 33.0

2009 42 7.3 0.3 56.0 5.8 0.4 27 15.9 52.2 0.5 28.0 2.2 47.5

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2007 23 6.0 0.8 36.2 15.1 1.0 45 .. 34.8 1.6 26.4 4.5 36.8

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2005 34 0.8 1.5 .. 4.4 0.2 .. .. 32.6 .. 21.3 4.9 51.3

2011 26 1.7 1.3 16.7 13.7 0.1 47 8.8 43.6 3.0 9.1 7.7 18.4

2010 58 10.7 2.0 2.0 6.1 1.2 65 21.1 46.4 2.1 19.4 6.7 49.5

2010 32 2.2 1.3 1.9 0.4 0.1 18 23.7 52.2 0.0 0.6 4.9 13.7

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2010 76 4.8 1.0 7.3 2.8 1.3 65 38.6 55.8 0.8 20.9 4.2 45.7

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2010 18 6.4 1.6 42.0 8.0 0.4 85 15.0 37.0 0.6 16.9 12.6 2.0

2006 29 4.4 1.4 24.0 40.6 1.3 40 .. 7.7 2.5 22.1 2.1 51.0

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2009 14 12.2 2.3 169.2 83.8 0.8 53 22.8 20.7 8.6 7.4 5.1 38.3

2008 34 11.7 1.4 22.6 44.6 0.3 35 11.8 21.4 15.1 16.7 20.4 21.1

2013 25 1.9 1.2 19.0 21.4 1.1 73 14.3 11.8 17.6 17.1 16.7 30.6

.. .. 0.4 1.0 32.1 .. 0.1 .. .. 74.4 1.5 39.0 1.3 75.3

2009 43 3.7 1.0 16.6 19.3 2.8 66 .. 1.6 7.5 2.2 .. 49.7

2009 32 2.7 1.1 56.4 16.7 2.4 81 15.1 16.9 10.5 6.6 6.7 31.0

2009 65 6.6 0.3 3.2 12.7 0.5 87 .. 33.9 1.5 7.8 2.3 11.1

2010 45 7.9 0.6 28.7 13.4 0.5 69 20.8 36.7 0.4 11.0 7.3 28.0

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2008 41 27.1 1.3 36.0 18.0 0.4 52 12.4 51.9 2.8 30.0 5.2 28.8

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2013 26 6.7 2.8 10.6 27.5 0.7 95 15.3 8.2 11.5 12.1 11.2 34.3

2008 47 11.3 2.1 31.0 31.8 0.6 49 27.9 32.1 4.4 13.0 3.4 24.8

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

.. .. .. .. .. .. .. .. .. .. .. .. .. ..

2010 23 11.6 1.0 108.0 8.1 0.3 68 19.4 13.7 0.3 10.8 6.2 48.6

2008 40 11.1 0.7 9.1 59.5 0.7 39 11.4 8.2 5.4 1.3 5.1 9.6

2009 51 7.5 1.8 17.8 4.3 3.5 40 .. 41.4 1.1 27.0 .. 47.5

2010 31 27.6 3.0 117.2 23.6 1.4 30 31.1 35.3 8.3 25.9 18.4 56.0

2009 59 4.6 0.9 15.9 52.5 0.3 56 26.4 21.5 3.6 16.7 4.2 43.5

.. .. .. .. .. .. .. .. .. .. .. .. .. ..
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Regulations and tax Permits and
licenses

Corruption Crime Informality Gender Finance InfrastructureInnovation Trade Workforce

Time spent
dealing with

the
requirements

of
government
regulations

Number of
visits or
required

meetings with
tax officials

Time required
to obtain
operating
license

Informal
payments to

public
officials

Losses due
to theft,
robbery,
vandalism,
and arson

Firms
competing
against

unregistered
firms

Firms with
female top
manager

Firms using
banks to
finance

investment

Value lost
due to
electrical
outages

Internationally
recognized
quality

certification

Average time
to clear
exports
through
customs

Firms offering
formal training

% of senior
management

time

days % of firms % sales % of firms % of firms % of firms % of sales % of firms days % of firms

Survey Year

Most Recent Value (MRV) if data for the specified year or full period are not available; or growth rate is calculated for less than the full
period.

About the Data

Time spent dealing with the requirements of government regulations (% of senior management time)

Long definition
Time spent dealing with the requirements of government regulations is the proportion of senior management's time, in a typical week, that is spent dealing with the requirements
imposed by government regulations (e.g., taxes, customs, labor regulations, licensing and registration, including dealings with officials, and completing forms).

Source
World Bank, Enterprise Surveys (http://www.enterprisesurveys.org/).

Time required to obtain an operating license (days)

Long definition
Time required to obtain operating license is the average wait to obtain an operating license from the day the establishment applied for it to the day it was granted.

Source
World Bank, Enterprise Surveys (http://www.enterprisesurveys.org/).

Informal payments to public officials (% of firms)

Long definition
Informal payments to public officials are the percentage of firms expected to make informal payments to public officials to "get things done" with regard to customs, taxes,

2013 4 4.4 1.4 11.5 7.3 1.9 51 1.2 9.9 9.5 7.9 2.5 11.2

2010 6 11.8 7.3 6.5 68.2 0.6 37 0.2 4.2 13.2 4.3 6.2 12.9

2007 37 4.6 1.9 48.3 14.3 1.0 74 .. 10.2 3.6 17.1 2.3 26.0

2011 56 2.5 1.8 6.0 7.2 0.5 72 17.4 13.1 8.8 18.0 4.9 31.2
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licenses, regulations, services, and the like.

Source
World Bank, Enterprise Surveys (http://www.enterprisesurveys.org/).

Losses due to theft, robbery, vandalism, and arson (% sales)

Long definition
Losses due to theft, robbery, vandalism, and arson are the estimated losses from those causes that occurred on establishments' premises as a percentage of annual sales.

Source
World Bank, Enterprise Surveys (http://www.enterprisesurveys.org/).

Firms competing against unregistered firms (% of firms)

Long definition
Firms competing against unregistered firms are the percentage of firms competing against unregistered or informal firms.

Source
World Bank, Enterprise Surveys (http://www.enterprisesurveys.org/).

Firms with female top manager (%)

Long definition
Firms with female top manager refers to the percentage of firms in the private sector who have females as top managers. Top manager refers to the highest ranking manager or
CEO of the establishment. This person may be the owner if he/she works as the manager of the firm. The results are based on surveys of more than 100,000 private firms.

Source
World Bank, Enterprise Surveys (http://www.enterprisesurveys.org/).

Firms using banks to finance investment (% of firms)

Long definition
Firms using banks to finance investment are the percentage of firms using banks to finance investments.

Source
World Bank, Enterprise Surveys (http://www.enterprisesurveys.org/).

Value lost due to electrical outages (% of sales)

Long definition
Value lost due to electrical outages is the percentage of sales lost due to power outages.

Source
World Bank, Enterprise Surveys (http://www.enterprisesurveys.org/).

Internationallyrecognized quality certification (% of firms)

Long definition
Internationallyrecognized quality certification is the percentage of firms having an internationallyrecognized quality certification, i.e., International Organization for Standardization
(ISO) 9000, 9002 or 14000.

Source
World Bank, Enterprise Surveys (http://www.enterprisesurveys.org/).

Average time to clear exports through customs (days)

Long definition
Average time to clear exports through customs is the average number of days to clear direct exports through customs.

Source
World Bank, Enterprise Surveys (http://www.enterprisesurveys.org/).

Firms offering formal training (% of firms)

Long definition
Firms offering formal training are the percentage of firms offering formal training programs for their permanent, fulltime employees.

Source
World Bank, Enterprise Surveys (http://www.enterprisesurveys.org/).

Please see the online table at http://wdi.worldbank.org/table/5.2 for observationlevel metadata, which can be downloaded in Excel.
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